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Right to Complain to Thorburn’s Information Officer

POPI Complaint Form

Thorburn Security Solutions (Pty) Ltd is committed to safeguarding your privacy
and the confidentiality of your Personal Information. We are bound by the

Protection of Personal Information Act (POPIA).

Please submit your complaint to the Thorburn Information Officer:

Name Thorburn Information Officer
Contact number 087 820 3851
Email Address popi@tsebo.com

Where we are unable to resolve your complaint to your satisfaction, you have the right to
lodge a complaint with the Information Regulator.

The Information Regulator

Physical Address: JD House, 27 Stiemens Street, Braamfontein, Johannesburg, 2001
Complaints email: complaints.IR@justice.gov.za

General enquiries email: inforeg@justice.gov.za

Website: https://www.justice.gov.za/inforeg/index.html

A. Particulars of Complainant

Name & Surname
ID Number

Postal Address

Contact Number

Email Address
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B. Details of Complaint

C. Desired Outcome

Signature of data subject
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