
 

 

 

 

 

 

    

   Tsebo Cleaning and Tsebo Facilities Management Win  

   Diamond Arrow Awards 

Date: 21 September 2018 

 

   Dear Colleagues, 

 

   We are extremely proud to announce that both our Tsebo Cleaning and    

   Tsebo Facilities Management businesses were awarded Diamond Arrow   

   Awards this morning at the PMR Africa Business Excellence Awards  

   Breakfast, that was held at the Maslow Hotel, Sandton, Johannesburg. 

 

   The PMR Africa Awards are the culmination of a research process in which    

   companies and institutions are rated based on national respondent’s   

   perceptions with a strong focus on evaluating and measuring customer  

   service and customer satisfaction.  

 

   The Diamond Arrow Award is considered a benchmark for companies who    

   are delivering outstanding service in the industries they serve. 

 

   Tsebo Facilities Solutions was awarded the Diamond Arrow Award in the   

   category of External Facilities Management Companies, for the   

   seventh consecutive year.  

 

   Tsebo Cleaning Solutions not only walked away with a Diamond Arrow   

   Award in the categories Entertainment, Healthcare and Retail, but  

   was also awarded a Golden Arrow Award in the categories Education   

   and Industrial and a Silver Arrow Award in the categories  

   Commercial and Hospitality – amounting to the most PMR Africa awards  

   that Tsebo Cleaning has ever won in a year.  

 

   Well done to both businesses. These awards are a true testament to the    

   hard work of all those who strive to deliver high quality services to our   

   clients, daily. 

 
 

 
 

  


